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IDENTIFYING AND SOLVING HOME WATER LEAKS 

 
Leaking water has the potential to produce a high water bill without your knowledge. While some leaks are 
obvious, others can be sporadic and require some detective work. 
 
Where can a water leak come from? 
The most common leaks are with toilet or taps that are left running, but other leaks are possible as well.  
Additionally, some appliance and home systems can cycle water and if not working properly, may continue to 
draw water including water softeners, hot water heaters, and irrigation systems. 
 
How can I detect a potential water leak? 
If you experience a higher water bill due to a higher volume of water used, or in general feel your water 
consumption is higher than it should be, you can take some small steps to check for water leaks in your home.  
 

Step 1 – check your water meter 
Your water meter can be a valuable tool in detecting leaks. Since water meters come in different styles, 
your meter will NOT look identical to the pictures below, but will generally be the same. You may need to 
carefully raise the lid for the meter with an electronic register to see the consumption information.  
Residents are responsible for any damage that occurs to the meter, so please open/close the lid 
cautiously.   Make sure all water using fixtures in your home are not in use and see if the meter is 
indicating flow.   
 
If there is no flow indicated, write down the reading (or take a picture) and then come back in 3 hours or 
more and take another reading (making sure to not turn on or use any water fixtures) and see if it has 
changed.  If flow is registering, there is a leak or water usage occurring somewhere – go to Step 2. 

 
 

 
 
 
 
 
 
 
 
 
 
 

Step 2 – find the leak 
There are some common places to look for leaks – these include toilets (flappers get old and wear out) 
dripping faucets in a sink or shower, leaking shut off valves, leaking hot water heaters, water softeners 
that are still running, irrigation systems erroneously running on a control system, leak in an irrigation 
system, running faucet/hose outside, or appliances that have a leak such as a dishwasher or washing 
machine, etc.  

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DU779Ug97Z0k&psig=AOvVaw20dHsW17EOU6Jw46OSLUKX&ust=1584125651117000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJD53ebNlegCFQAAAAAdAAAAABAX
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A good time to check for leaks may be during the day once everyone is at work and school, or overnight 
right before you go to bed. The key is to have no water usage during this test period.  Then, if overnight 
or after you return home from work, immediately read the meter or take a photo and compare the two 
reads.  If there is usage on the meter, a leak exists.  Aside from slow drips in sinks, the most common 
leak is through the toilet.  But again, appliances or issues may exist. 

 
As you identify and fix potential leaks, continue to write down or take a photo of your water meter 
afterwards, making sure to not use any water and look to see if your meter continues to show any usage 
a few hours later.  Sometimes more than one item is leaking and contributing to ongoing usage.    

 
 
 
 

Step 3 – Check for toilet leaks  
If you aren’t sure where to start, toilet leaks are one of the 
most common sources of leaks. Leaky toilets can waste 
hundreds of gallons a day undetected and should be 
repaired immediately. Pinpointing a toilet leak is easy and 
usually inexpensive. Follow these procedures to locate a 
toilet leak: 

1. Wait 5-10 minutes after the last flush. 
2. Remove tank cover. Is the water level in the tank too 

high and spilling into the overflow tube? If it is you 
have a leak. 

3. While you have the tank cover off, put food coloring 
or a leak detector tablet in the toilet tank. Wait at 
least 30 minutes. If the colored water appears in the 
bowl, you have a leak. 

 
 
 
 
 
 

No Luck on finding the leak, it may be time to call in some outside help 
If you still haven’t been able to pinpoint the cause of your leak, or if you need some help making repairs 
on the source of the leak you have found, you should contact a licensed plumber to assist.  
 
 
How to save even more money on water consumption 
Now that you’ve found and fixed all the leaks in your property, it may be a good time to evaluate how to 
reduce water consumption even further with some of the options below: 

 To save more water without a noticeable difference in flow, twist on a WaterSense labeled faucet 
aerator. 

 Look for WaterSense labeled fixtures, which are independently tested and certified to use 20 
percent less water and perform as well as or better than standard models - 
https://www.epa.gov/watersense.  

 You can also find appliances that use less water (and energy) that help to reduce expenses - 
https://www.energystar.gov/products/saving_water_helps_protect_our_nations_water_supplies. 
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